
GUIDELINE
PRIVACY AND PROTECTION OF PERSONAL INFORMATION

As from 1 July 2000, detailed telephone discussion on the Corporation’s Helpline about many
matters relating to worker service, claims and claimable service may only take place with the
registered worker or their authorised agent (in writing).

• Enquiries by the registered worker about their service record, claims made and
claimable service are not affected by the Privacy Act.

• Enquiries of a general nature about the scheme and its requirements are not affected.
• Enquiries by employers about a worker’s record will require employers to identify

themselves and provide knowledge of the worker to the satisfaction of the
Corporation and only details related to the service lodged by that employer may be
disclosed.

• Enquiries by persons acting on behalf of a worker will require the person to identify
themselves and provide knowledge of the worker’s registration and service details to
the satisfaction of the Corporation. The Corporation will then only clarify issues in
respect of specific service matters raised by the enquirer and where the enquirer
provides detailed information on the matter itself. No general disclosure of the
worker’s record may take place. Similarly, changes of address will only be accepted if
the Corporation is satisfied the person acting on behalf of the registered worker has
detailed knowledge of the worker and their service details. Service gaps may be
disclosed to such enquirers.

• Information related to claims or claimable service will only be released to the
registered worker either on the Helpline or by post.

• Enquiries by solicitors, Australian Tax Office and Centrelink are to be referred to your
unit manager.

• Provision of worker numbers where worker identity is provided by an employer and
confirmation of active registration of an employer when requested by a principal
contractor are allowed.

• Telephone interpreter service, reciprocal payments and appeal investigations are not
affected.

• Should an agent require urgent or detailed information on a worker’s record outside of
the matters above, a statement authorising release of such information signed by the
worker and faxed or posted to the Corporation will be accepted for the purposes of
releasing information.
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